Chubb Agency Education Learning Journey Guide

Appointed Agent Onboarding Course Tracks

Take full advantage of our onboarding learning paths that introduce Chubb’s coverages, services,
and available resources, so you can give your clients the protection they deserve and help your
business succeed. Visit chubbeducation.com/olc-info for assistance with online course registration.

— Commercial Lines: Why Chubb? — Our Core Products: Cyber Insurance
— Our Industry Practices: (2 out of 5 required) — Feedback Checkpoint 1
1. Professional Services Industry Practice — Accident & Health Insurance
2. Financial Institutions Industry Practice — Commercial Lines: Quoting with Chubb
3. Technology Industry Practice — Chubb Agent Portal
4. Life Sciences Industry Practice — Claims Services
5. Manufacturing Industry Practice — Risk Engineering Services
— Small Business Insurance — Feedback Checkpoint 2
— Our Core Products: Benchmarqg Package Product - Summary: Commercial Lines Onboarding

— Our Core Products: The ForeFront Portfolio

Personal Lines Learning Path /i\ _

— Personal Lines: Why Chubb? — Feedback Checkpoint 1
— Our Core Products: (3 out of 6 required) — Personal Risk Consulting Services
1. Home, Condo and Co-op Coverage — PL Services: Home Assessment Service
2. Personal Passenger Auto & Classic Car — PL Services: Wildfire Defense
Insurance Services
3. Valuable Articles — PL Services: Chubb Property Manager
Coverage Service
4. Personal Excess Liability and Employment — PL Services: Water Damage
Practices Liability Insurance Prevention
5. Recreational Marine Insurance — Claims Services
6. Farm & Ranch Insurance — Feedback Checkpoint 2
— Personal Lines: Quoting with Chubb — Summary: Personal Lines Onboarding
— Chubb Agent Portal

This guide is intended for Chubb-appointed agents only.
Need help? Contact agency education@chubb.com If you are a Chubb Access agent, please reference the Chubb
Access Agent Onboarding Learning Journey Guide.
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